
WAGES AND PRODUCTIVITY

SEEKING BETTER WORK-LIFE
BALANCE WITH 40-HOUR WEEK
Research has
proven that long
working hours does
not necessarily
lead to higher
productivity and
efficiency, writes
AISYAH ABDUL
HADI

MALAYSIA’S new gov-
ernment had pro-
gressively made few
changes for the bet-

terment of the people as well as
for the country.
As of now, thePakatanHarapan
(PH) government had managed
to fulfil just 53 initiatives out of
the 128 initiatives in total.
Someof the significant changes
brought by the PH government
include the implementation of
the Sales and Services Tax, im-
plementation of Employees Prov-
ident Fund contribution for
housewives, stabilising the price
of petrol and a few others.
Early this year, the monthly
wage ceiling of RM1,100 or
RM5.29 per hour was implement-
ed as the standard minimum
wage. The public discontentment
was obvious asmany felt the raise
inminimumwagewas paltry and
perceived as inadequate to cope
with rising living cost.
According to the Malaysian
Trades Union Congress, themea-
gre rate was not enough and
should have been increased
based on the high cost of living
including the rising prices of
goods at the present time.
This opinion was supported by
Bank Negara Malaysia’s 2018 an-
nual report which stated that:
“Analysis examining the wage
to productivity ratio showed that
Malaysian workers are still being
paid less than workers in bench-
mark economies, even after ac-
counting for the different pro-
ductivity levels across coun-
tries.”
This suggests that Malaysia’s

current wage productivity levels
aremisaligned. Theoretically, the
ideal wage levels for workers can
only be realised if employers are
able and willing to increase
wages significantly. However,
this might be difficult to do, es-
pecially for companies bent on
maximising profits.
In another perspective, the
government can help ease the
pressure on workers by reducing
the weekly working hours from
48 hours, as stated in the Em-
ployment Act 1955, to 40 hours a
week. This amendment is the
least the government can do to
help employees from being over-
worked and underpaid.
The notion of working for 48
hours a week is rationally ar-
guable. Working eight hours for
six days is unseemly for workers,
especially those with a family.
The more time spent at work
will translate into less time avail-
able for participation in non-
working life. Long working hours
reduces opportunities for social-
ly productive leisure by restrict-
ing the time available for being
an effective marriage partner,
parent and citizen.
Khazanah Research Institute
also highlighted the problem of
long working hours in Malaysia,
which reduces time for relation-
ships, leisure and other impor-

tant pursuits.
Research has proven that long
working hours does not neces-
sarily lead to higher productivity
and efficiency. Long working
hours may instead lead to ex-
haustion and contribute to high-
er probability of employees com-
mitting errors duringwork. Over-
work can also lead to sleep
deprivation and stress.
According to a AIA vitality sur-
vey, 54.4 per cent ofworkers sleep
under seven hours per night due
to sleep problems caused by long
working hours and stress.
Bank Negara Malaysia’s 2018
annual report also stated that
higher labourproductivity comes
with higher wages and not by the
duration of working time.
In Jakarta, the standardised
working duration is 40 hours per
week with seven or eight working
hours per day as stated in the
labour law, with the minimum
wage of 3.94 million rupiah
(RM 1,149).
Prime Minister Tun Dr Ma-
hathir Mohamad had said that
labour lawswould undergomajor
reforms to improve legislation re-
lated to labour andmanpower, as
well as to improve the wellbeing
and social security of workers in
Malaysia.
Human Resources Minister M.
Kulasegaran had said that the

labour law amendments were al-
most done and the amendment
bills will be presented in Parlia-
ment next month. It is hoped the
ministry will amend the working
hours by reducing it from 48
hours to 40 hours per week.
Working 40 hours in aweek has
already been implemented in
many developed countries, with-
out any adverse effect towards
employability and company’s
profitability.
InEurope, a full-timeemployee
works 40.3 hours in a working
week, whereas the longest work-
ing hours is in the United King-
dom with 42.3 hours while Den-
mark has the shortest working
hours with 37.8 hours per week.
In fact, people working in Den-
mark, Sweden and Norway with
much fewer hours per week tend
to be very productive, happy and
healthy. Even in Indonesia, the
labour law prescribes normal
working duration of 40 hours per
week.
In essence, the government
should legislate a reduction in
the number of working hours per
week to produce more high qual-
ity employees with a happy
lifestyle.
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